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"ECRM" provides business decision-makers with straightforward advice and solid information
on how to use eCRM software and the Internet to manage customer relationships. In addition
to describing the evolution of CRM from old-school sales management techniques, it teaches
techniques for opening new businesses and managing customer relations on the Web.
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When Helen Macdonald's father died suddenly on a London street, she was devastated. An
experienced falconer captivated by hawks since childhood, she'd never before been tempted to
train one of the most vicious predators: the goshawk. But in her grief, she saw that the
goshawk's fierce and feral anger mirrored her own. Resolving to purchase and raise the deadly
creature as a means to cope with her loss, she adopted Mabel and turned to the guidance of
The Once and Future King author T. H. White's chronicle The Goshawk to begin her journey
into Mabel's world. Projecting herself ''in the hawk's wild mind to tame her'' tested the limits of
Macdonald's humanity.
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